KENNEDI EZE]1

TECHNICAL WRITER
Manville, NJ | 862-763-3071 | Kennediezeji0@yahoo.com | linkedin.com/in/kennediezeji

PROFESSIONAL SUMMARY

Technical Writer with experience developing, editing, and maintaining technical documentation for engineering and technology-focused
environments, including NASA Headquarters and industrial robotics. Skilled in translating complex technical information into clear,
structured content, collaborating with engineers and subject matter experts, and reviewing documentation for accuracy, consistency, and
usability.

TECHNICAL SKILLS
Documentation: Technical documentation * SOPs * User guides ® Tools: MadCap Flare « MadCap Capture « MadCap Lingo * Microsoft
Technical editing « Documentation QA Office
Collaboration: SME collaboration  Engineering review ¢ Cross- Content Quality: Proofreading * Content review « Information
functional communication organization * Technical research

SELECTED TECHNICAL WRITING PROJECTS
UR3e Operator Guide | Independent Portfolio Project 09/2026

¢ Developed an operator-focused guide based on publicly available Universal Robots documentation, organizing technical and safety
information for new operators.

Technical Documentation Review Process | Independent

. . 09/2026
Portfolio Project
* Created a structured review process covering accuracy, clarity, completeness, consistency, safety information, and publication
readiness.
TECHNICAL WRITING EXPERIENCE
Technical Writer | Premier Tech 03/2022 - 05/2022

Montgomery, AL

¢ Created technical documentation for robotic systems, translating engineering specifications into clear, standardized reference content.
¢ Collaborated with engineering teams to verify technical data, tolerances, and safety-related instructions before publication.

* Used MadCap Flare, Capture, and Lingo to develop and maintain documentation in accordance with internal quality standards.

Technical Writing Intern | NASA Headquarters 08/2021 - 04/2022
Virtual

¢ Edited IT and communications documentation, SOPs, and project guides for accuracy, clarity, consistency, and readability.

* Developed and maintained documentation across concurrent projects while working within established deadlines and review
processes.

* Presented editorial revisions and documentation recommendations to senior engineers and scientists.

ADDITIONAL PROFESSIONAL EXPERIENCE
Project Manager | BiaRoz Consulting LLC 04/2025 - 11/2025
Cincinnati, OH

* Tracked campaign progress, reviewed promotional materials for accuracy and compliance, and communicated actionable findings to
cross-functional stakeholders.

Family Caregiving & Household Management 2022 - 2025
* Managed family schedules, appointments, records, and service-provider communication while coordinating competing household
priorities.
Substitute Teacher | Morristown School District Current

Morristown, NJ
¢ Follow detailed instructional plans, document attendance and incidents accurately, and adapt quickly across changing classroom
environments.

News Editor | Hornet Tribune, Alabama State University 08/2018 - 05/2020
Montgomery, AL

e Edited and curated content for clarity, accuracy, and publication standards while coordinating with writers across multiple deadlines.
EDUCATION
Bachelor of Arts in English | Minor in Political Science | Alabama State University | December 2021 | GPA: 3.5/4.0



